
OneDrive Q&A 

Q: I just transferred my files from my U: drive to my OneDrive, but now 

I can’t find them. Where did they go? 

A: There are a few different possibilities:  

1) Did you transfer the files to your school OneDrive or your personal 

OneDrive? Your teacher computer might have been set up with both. Look for the icons in your File 

Explorer Folder (the manila folder on the bottom of your screen). Along the left there should be 

OneDrive- Colorado Springs School District 11, but there could be one that just says OneDrive. If you 

transferred to your personal OneDrive, that’s why you can’t get them on the cloud. So repeat the saving 

process to the school OneDrive. 

 

2) Did you transfer your files to the OneDrive folder on your desktop (not on the cloud)? You might 

have opened the OneDrive folder through your File Explorer folder and saved everything there.  What’s 

making that not work out is perhaps your teacher computer is not synched to the cloud. Click on the 

OneDrive icon in the bottom right of your screen (blue or grey cloud). It should prompt you to sign in. 

Remember to sign in with your usual D11 network username and password. 

 

Q: I saved my files to the OneDrive, but now when I open them, they look weird and/or 

print weird. The graphics and text are not looking right. What’s going on? 

A. Files can appear different on the cloud. Once you open your document on the cloud, click on “Open” or 

“Edit in Word”.  

 

 

 

 

You will get this message next. Just go ahead and click “Open Office 

2016.” Ignore the bottom message. 

 

Your file will now open as a Word Document, but will continue to save 

on the cloud. 

 

 

If you get a warning 

message, click 

“Yes”. 

 

 

 

 

 

 

 

While your document is in this Word mode, this is when you print. 

 


